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Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


•  .  :  Software  for  the  Agile  Business. 

Information  Resources.  Inc.  IRI •  ■■  . 
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Microsoft 


ON-DEMAND 

COMPUTING 

IS  A  GREAT  IDEA. 

BUT  IF  YOU  CAN'T  MANAGE  IT, 
THAT'S  ALL  IT  WILL  BE. 


MANAGING  ON-DEMAND  COMPUTING 

We  have  seen  the  future  of  IT,  and  we're  delivering  it  today.  That's  why  we're  making  it  possible  to 
manage  on-demand  computing  right  now  with  our  products.  Our  latest  innovations  let  you  manage 
your  infrastructure  as  efficiently  and  reliably  as  a  utility.  They  help  your  infrastructure  manage  itself, 
so  you  can  focus  on  running  your  business.  And,  most  importantly,  they  give  you  insight  into  how 
your  infrastructure  is  supporting  your  business,  so  you  can  make  better  business  decisions 
and  improve  your  bottom  line.  To  wake  up  to  the  dream  of  managing  on-demand  computing, 
contact  us  today  at  ca.com/unicenterl . 


Unicenter-  Managing  Business  Infrastructure  :a  Computer  Associates* 
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Feds,  Health  Insurers  Focus 
On  Sharing  Bioterror  Data 

Plan  mock  terrorist  attacks  to  evaluate  I 

medical  community’s  preparedness  reporting  requirement  of  * 
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Feds,  Health  Insurers  Focus 
On  Sharing  Bioterror  Data 

Plan  mock  terrorist  attacks  to  evaluate 

medical  community  ’s  preparedness  reporting  requirement  of  the 


formation-sharing  in  response 


The  White  House  is  billing 
(for  Top  Officials  2).  as  the 


tecting  and  reporting  unusual 


nagni.  during  a  May  5  House 


t  all  personally  identi- 


Bioterror  Surveillance  at  Kaiser  Permanente 


officials  from  Washington,  Illi¬ 
nois,  the  District  of  Columbia 

cal  agent  in  Chicago. 

A  key  aspect  of  the  exercise 

local  officials  indie  U.S.  and 
tients  complaining  of  symp- 


AT&T  Speeds  Up  Global 
Rollout  of  IP  VPN  Services 

Carrier  establishes  consulting  team. 
plans  network  links  in  50-plus  countries 


lined  plans  to  expand  its  IP  service  providers  that  offer  IP 
virtual  private  network  (VPN)  VPN  capabilities,  said  Vijay 


proaches  do.  Bhagavath  said. 

Coverage  Considerations 


proved  VPN  provisioning  ser¬ 
vices,  The  company  and  its  ri¬ 
vals  have  faced  criticism  from 
large  users  regarding  their 
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Demo  PC  Prototype 

ASP  Turns  Financial 
Comer  and  Proves . . . 

logged  off  all  their 

Monitoring  applic; 

Corp.  and  Hewlett-Packard  Co. 

...  the  business  model,  brags  John  Ottman,  executive  vice  president  of 
worldwide  markets  at  Corio  I  ne.  Maybe,  maybe  not.  Ottman  says  the  San 

them.  LANDesk  Sc 
Jordan,  Utah,  has  fi 

demonstrated  a  prototype  desk¬ 
top  PC  that  included  a  23-inch 

Carlos,  Calif.-based  application  service  provider  (ASP)  had  66%  rev- 

Cisco’s  Profit  Up, 

Coho's  data  canter  to  host 

But  Sales  Down 

IhccfassicASP  business 

Cisco  Systems  Inc.  reported  a 

model  would  require.  In- 

LANDesk  Eases  Hardware  Upgrade  Pains 


6 


NEWS 


MARK  HALL -ON  THE  MARK 

ASP  Turns  Financial 
Comer  and  Proves . . . 
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Event-Driven  Architecture 
Poised  for  Wide  Adoption 


m 
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end  of  year 
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Introducing  Nokia  Message  Protector. 

riding  enter-  to  bring  you  best-of-breed  email  prot 

om  banking  the  ability  to  process  up  to  120.(XM 

industry-  dramatically  reduced  And  that  frees 

rlogy  from  on  driving  business  growth, 

on.  content  If  you'd  like  to  get  out  more, 
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Survey  Points  to  Continuing 
Friction  Between  Business,  IT 


One-third  of  polled  business  execs  say 
they’re  not  satisfied  with  their  IT  units 


^  surveyed  recently  Rhoads,  former  director  of 


*  anybody  be  surprised  by  the 

nunsf  settles 

0SS,  IT  m Oneofftechollenges  is  that 

7  applications  built  to  support 

fore  that,  he  helped  create  an  rigid  and  can  be  “antithetical  to 
IT  steering  committee  that  in-  agile  behavior,"  Parkinson  said. 

company’s  five  major  business  change  directions  on  a  dime.” 
units  plus  its  chief  financial  Parkinson  said  IT  depart- 

and  technology  officers.  ments  should  have  some  of 

developing  a  framework  for  ness  units  t<  '  " 


The  facts  tell  a  compelling  story.  Microsoft  SQL ! 


r  the  Agile  Business. 
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Content  is  Key. 

Searchable  white  paper  library  delivers  the  in-depth 
information  you  need  to  make  confident  decisions. 


With  the  growth  of  the  Internet,  the  volume  By  combining  Computerworld's  extensive 


•  Explain  a  company's  approach  to  current  IT  issues 


Fully  leverage  the  content  that  is  the  key 
to  making  informed,  confident  decisions. 

Computerworld.com/whitepapers 
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Got  Outsourcing 
Questions? 

Computerworld’s  New  IT  Executive  Summit  Series  Has  the  Answers 
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OPINION 


IT  Does  Matter 


Kicking  up  the  debate  on  the  future 
of  IT  another  notch  is  Nicholas  G.  Carr’s 
sure-to-be-controversial  contention  in 
this  month’s  Harvard  Business  Review 
that  the  pervasiveness  of  IT  will  soon 
make  it  strategically  irrelevant.  Summing  up  his  po¬ 
sition  is  the  article’s  headline:  “IT  Doesn’t  Matter.” 


IT  Warning: 
No  Badge, 
No  Access 


UNISYS 


La-Z-Boy  thought 
managing  its  servers 
would  never  be  simple. 

We  put  that  idea  to  rest.  Server  Technology. 

Consulting. 


Imagine  it.  Co  tie.. 


TV 


Wad  ina  Into 
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While  some  companies  are  taking  the  plunge  into 
pure-play  IP  systems,  others  are  easing  forward  with 
a  hybrid  IP/PBX  approach.  By  Steve  Ulfelder 


Technology  Officer  Mike  Luter  says  Hybrid  PBX  systems  —  traditional  moves  and  the  addition  of  remote  of-  ports  everything.'’ He  adds  that  getting 

the  network’s  speed  and  manageability.  PBXs  that  use  special  port  cards  to  fices.  as  by  the  two  systems’  benefits.  phone  extensions  set  up  for  new  hires 


While  some  companies  are  taking  the  plunge  into 
pure-play  IP  systems,  others  are  easing  forward  with 
a  hybrid  IP  PBX  approach.  H\  Ste\e  l  'Holder 


Products.  People. 
Problems  solved. 

From  servers  to  service,  Dell  has  the  solution. 


TECHNOLOGY 


Fighting  Spam 


Enterprise-Class 

Spam-Fighters 


Software  that  controls  spam  — 
unsolicited  commercial  mass 
e-mail  sent  over  the  Internet  — 
uses  techniques  such  as  black¬ 
listing  or  “whitelisting”  particu¬ 
lar  URLs  or  domain  names,  and 
includes  self-learning  programs 
based  on  statistical  analysis. 


Evhry  day  most  of  cost  to  the  messaging  infra- 

ing  to  sell  ns  drugs  to  your  help  desk  in  dealing 

(especially  Viagra).  with  user  complaints."  he  say 

enlarge  specific  parts  of  our  Strategies 


considered  spam  and  is 
approach  delivers  a  lot  of  false 


promising  approach  seems  to 

With  this  method,  von  train  the 
software  by  classifying  mail  as 
spam  or  nonspam.  Based  on 

and  determines  the  probabil¬ 
ity  that  they  may  be  spam. 


Slashdot.com  publicized  a 


pornography  I  don’t  want  it.  |  ■Stockist  the  sender.  Get  a 

growing  problem  for  A|||AI/  from  those  addresses. 

Internet  users,  affect-  Uul  LK  Si  This  can’t  block  spam 
ing  individuals  and  from  new  addresses, 

corporations  alike.  ulUIIT  ’  however,  so  there’s  a 

Ferris,  president  of  San  Fran-  spam-fighters.  At  times,  the 

cisco-based  Ferris  Research.  blockers  get  too  eager  and 


slips  through,  you  tell  the  pro-  ous  ad  campaigns  and  multi¬ 
gram  and  it  becomes  smarter.  |  pie  mailing  lists,  ttalskv  has 

Tip®  for  |  truckloads  of  brochures!  ads 

Avoiding  Spam  and  catalogs,  all  delivered  by 

There  arc  ways  you  can  fight  the  U.S.  Postal  Service  to  his 
spam  in  addition  to  software  brand-new  $740,000  home 
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Reserve  Call-up  Hits 
IT  Security  Department 

When  an  FT  security  manager  gets  the  call,  I  I  wCt1 

the  rest  of  the  Staff  is  left  to  pick  up  the  work  done  when  rn,  off  duty  turns  that  resemble  an  APT 

pieces.  By  Mathias  Thurman  pTl-S-X'  Z^“det 


TECHNOLOGY 


XAware  Upgrades 
Integration  Server 


PAUL  A.  STRASSMANN 

Enterprise 
Software’s  End 

UPPLIERS  of  enterprise  resource  planning  i  vi<*»  promise  a  way  to  reduce  huge  de- 
software  are  headed  for  a  dead  end.  Systems  ^Ton- 

integration  from  now  on  will  be  accom-  >r  with  aU  ERP  ventures  be- 

plished  by  networks  that  can  make  diverse  caust  lh'y  can  ** ,nckltd  10,0 
systems  interoperate  without  being  forced 
into  any  one  vendor’s  architecture. 

Since  the  early  1990s,  up  against  the  realities  of 


High-speed  Access 

to  High-speed  talent 


Programmers  are  a  phone  call  away. 

To  keep  your  business  competitive,  you  need  the  right  IT  talent  at  just  the  right  time. 

With  more  than  100  locations  worldwide,  Robert  Half  Technology  is  a  leading  provider  of: 

•  Programmers  •  Help  Desk  Professionals 

•  Network  Administrators  •  Database  Administrators 

•  Web  Developers  •  And  other  Technology  Professionals 

•  Network  Security  Engineers 

With  our  exceptional  connections  to  the  best  technology  talent  available,  we'll  do  more  than  provide 
cost-effective  solutions  to  your  needs  -  we'll  do  it  exactly  when  you  need  it. 

Call  today! 


800.793.5533 

roberthalftechnology.com 


!|  ROBERT  HALF  • 
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MANAGEMENT 


t  they  think  the  problem  was  hyf 
J.  thus,  overfunded. 

I  believe  that  credibility  has  bee 


that  were  expected  to  deliver  sizable 

nior  management  and  what  they  have 


■x  than  they  were  20  years  ago. 
hese  enterprise  systems  are  massive. 


Chivalry  Isn’t  Dead 

Allied  Building  Products'  IT  shop  wins 
with  realism.  As  CFOReilly  says  of 


THEBOSSMATTERS 


ALL  TOO  OFTEN,  a  company's  lop 

For  that  reason.  Ihe  CIO  should  re¬ 
port  to  the  CEO.  says  Joe  Noga.  a 
partner  at  Tatum  CFO  Partners. 
"When  IT  grows  up  under  a  CFO.  it  is 

Tim  Stanley.  CIO  al  Harrah's  Enter¬ 
tainment  Inc.  in  Las  Vegas,  reports  to 
the  chief  operating  officer. 

“I  have  reported  to  CFOs  in  the 
past,  and  I  don’t  much  care  for  it."  he 
says.  "CFOs  are  very  financially  savvy. 
But  being  directly  linked  to  the  chief 
operating  officer  puts  you  right  in  the 


increased  from  65%  in  1999  to  82% 
in  2002.  In  2003.  more  than  a  third  o 
CIOs  will  report  to  CEOs  (see  chart). 

Dennis  Callahan.  CIO  at  The 
Guardian  Life  Insurance  Company  of 
America  in  New  York,  reports  to  the 
CEO.  and  that  arrangement  lets  him 


server  up.  he  says. 

‘One  of  the  highest  compliments 
paid  to  me  by  our  CEO  is  that  he 
doesn't  think  of  me  as  a  technical 
guy;  he  thinks  of  me  as  a  real  busi- 


lory  of  not  delivering  ROI  on 


If  you  believe  ITs  credibility 
has  decreased,  what  are  you 
doing  to  tun  it  around? 


2000.  says  the  previous  IT  regime 
had  ‘undershot  expectations  and 
overshot  costs,  and  that  led  to  a  level 
ol  dissatisfaction  with  IT."  To  turn  that 
around.  Callahan  says  he  pushed  IT 


to  be  installed  at  a  branch  office  was 
likely  to  be  troublesome  for  the  first 

hopes  realistically^  ** 

times,  but  it  can’t  stop  there.  Reilly 

has  a  strong'  background  in  business 

his  credibility.  Reilly  says. 

But  not  everyone  believes  IT  has  a 
credibility  problem.  “I’ve  seen  a  notice¬ 
able  improvement  in  the  reputation  of 


sales  growth.*  he  says.  The  program 
and  everything  under  it  -  such  as 
modeling  to  predict  customer  behav¬ 
ior  -  is  all  IT-driven  and  for  Ihe  past 


He  recalls  the  result;  “The  word  got 

I  partner  top-down.  The  typical  reac¬ 
tion  from  them  was. ‘Oh.  I  wish  you 
were  here  five  years  ago.*' 

-GaryHAnthes 
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Squandered 

Opportunity 

Companies  invested  heavily  in  U  asset 
management  tools  prior  to  Y2k  but  have  largely 
failed  to  make  long-term  improvements. 

By  Thomas  Hoffman 

L.  billions  of  dollars  to  prepare  Frances  O'Brien,  an  analyst  at  Gartner 
■  computer  systems  for  the  Y2k  Inc.  in  Stamford.  Conn. 


Tivoli 
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■w  mare  that  self-configures,  self-heals, 

■  o  on  demand  business  is  more  manageable 
me  o.sks  and  more  time  on  important  things  — 

>!'  can  help  you,  visit  ibm.com/tivoti/seeit 


The  pervasiveness  of  IT  may  be  making  it  strategically  irrelevant.  S 

-  about  IT.  I  think  there’s  less  of  a 

^  for  those  types  of  individuals. 

Get  Over  IIP 

Yiurself sss=' 


ini  Ilf  ipSI 
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sS^oKTerp  What  You  Measure 
Hsls  Is  What  You  Get 


IT  without  borders 


Are  you  contemplating  or  have  you  outsourced  part  or  all  of  your 
IT  operations?  Are  you  taking  the  on-shore  or  off-shore  route? 

What,  if  any,  obstacles  do  you  see  to  offshore  outsourcing. 

What  benefits  do  you  hope  to  reap? 

We  want  to  hear  about  your  experiences  so  we  and  your  peers  can  get 
a  clear  picture  of  where  outsourcing  stands  in  today’s  IT  strategies. 

We  invite  you  to  participate  in  the  Computerworld  and  InterUnity 
Group  survey  on  the  Best  Practices  and  Emerging  trends  in 
On-Shore  and  Off-Shore  Outsourcing. 

If  you  complete  the  entire  survey,  you  will  receive 
a  complimentary  report  of  the  findings. 

(All  responses  will  remain  confidential). 

To  participate  in  the  survey,  please  visit: 

http://websurveyor.net/wsb.dll/11829/interunityoutsource.htm 

Need  more  information?  Please  contact  research@computerworld.com. 
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Job  A 


Helping  You 
Get  One. 

iT|careers.com 
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Knowledge  You  Need. 

Track  changing  market  conditions,  follow  the  latest  news  and 
develop  strategies  for  deploying  new  technology. 


Visit  Computerworld.com  and  get  all  the  knowledge 
you  need  to  make  informed,  confident  decisions. 

Computerworld.com/knowledgecenters 
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PeopleSoft  Maps  Out  Linux  Strategy  -  w 

PeopleSoft  also  announced  at  lion  server  software  as  its  pn-  and  Muller  said  he  plans  ti 

last  week's  conference  that  it  maty  development  platforms  for  lire  most  oolol  Ins  investr 

plans  to  make  all  170  ot  its  ap-  the  open-source  operating  sys-  in  Microsoft  Coco  's  techm 

plications  available  on  Red  Hat  lem.  But  the  software  vendor  for  the  next  several  years 

Inc.'s  version  of  Linux,  starting  said  it  will  also  support  its  appli-  A  similar  situation  previ 

in  the  fourth  quarter.  cations  on  other  servers  that  Vail  Resorts  Management 

David  Sayed.  technology  run  Red  Hal  Advanced  Server.  Stlvera.  the  company's  dm 

product  marketing  manager  at  Like  other  application  ven-  of  information  systems,  sa 

PeopleSoft.  said  the  move  was  dors.  PeopleSoft  is  recognizing  Linux  is  starting  to  catch  k 

prompted  by  an  increased  inter-  "the  competitive  aspect  of  hav-  tention. 

est  among  IT  managers  in  using  mg  a  Linux  solution,-  said  But  Vail  Resorts  is  a  M« 

Linux  beyond  basic  file  and  Web  Stacey  Quandt,  an  analyst  al  soft  shop  that  relies  on  Wi 

servers.  "Now,  customers  are  Fonester  Research  Inc  in  Cam-  dows  and  SOL  Server  dat 

felling  us  they  want  to  run  enter-  bridge.  Mass.  There's  obvious  es.  'Only  lime  can  tell  if  th 

prise  applications  |on  Limrx-  demand  in  the  market.'  an  opportunity  oiadvantai 

based  systems].' he  said.  George  Muller.  CIO  at  Imperi-  the  company  (with  Linux). 


Networked  Storage  Offers 
Cure  for  Backup  Ills 


_  _  Download  the  tree  white  paper, '  Networked  Backup 

bony  StorStation  Solutions  vr*!P-a,!,w„wtuserrnEHlc,e"cy  nas’cw01'113"0" 


Electronic  Arts  Stays  Real  for  100,000 

Sims  Online  Players  with  Oracle 
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It's  a  real  bummer  when  100,000  online  gamers  can't 
get  to  their  game.  That's  why  EA  chose  Oracle9/  to 
run  Sims  Online.  What  do  you  run? 
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